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Sanako license offline activation

What is offline activation?

Sanako Study, Lab 100 and Pronounce customers receive either a license activation token by email or a
printed product license. The token is entered after installation in the Sanako License Manager application to
activate the software license. However, the activation process requires that you have an active Internet
connection.

In case the computer where you are installing Sanako software does not have an Internet connection, you
may complete an offline activation process in order to finalize your installation.

Note: Part of the offline activation process needs to be performed on a computer with an Internet
connection. This computer may be located anywhere.

What is required for offline activation?

e Sanako Study, Lab 100, or Pronounce software

e USB flash drive

e Teacher/Server computer (offline)

e Computer with Internet connection (may be located anywhere)

How to complete an offline activation

The offline activation process of a Sanako license has three parts.

e Software installation and creation of a license request file
e User account registration and creation of license activation file
e Activation of Sanako license token

Software installation and creation of a license request file
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2. Click Activate New
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3. License Manager will inform you that the computer has no Internet connection available for license
activation.

Message

The license activation service could not be reached.
Do you wish to try again 'Yes'? If not, choose 'No' to
activate off-line. Click 'Cancel' to cancel process.

Cancel YES NO

Click NO to initiate the offline activation process

4. The program will next ask you if you already have a ready license file.

Message
Can you provide generated license?

YES NO
At this point we do not have our license file yet, so click NO.
5. Enter your Sanako license token information and click OK.

Message

Please. Provide a token

ABCDEA2H5-FGHLLETEI0-KLM

OK Cancel
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6. The installation program will now ask you where to save a ‘license request file (.req)’. Enter your
USB flash drive, click Save request and save the file onto the USB device

Message
Request file instruction. Whould you like to save
request file on portable device?
Save request Close

We have now saved a ‘license request file (.req)’ onto a USB flash drive. Before the software can be

used, you need to register a user account and acquire a ‘license activation file (.xml)’. The next part will
explain how this is done.

User account registration and creation of license activation file

Before the installed software can be used, you need to log on to the Sanako online registration site, create a
user account and then use the ‘license request file (.req)’ to download a ‘license activation file (.xml)’.
7. Take the USB flash drive with the ‘license request file (.req)’ to any computer with an Internet
connection

8. Open an Internet browser and go to the Sanako registration site at the following address
http://registration.sanako.com/tokens

9. Click Registration to create a Sanako user account

Sanako -
Login
Login
Password
™ Remember me AP Login

If you already have an active user account, simply enter your details and skip items 10 and 11 in the
instructions below.

3 Sanako Corporation
info@anako.com
www sanako.com


http://registration.sanako.com/tokens

sanakKo -

Technical Document
22.2.2017
Sanako Study, Sanako Lab 100, Sanako Pronounce

10. Enter your information in the registration window and then click Save
sanakao-i-

Registration Choose yourlanguage | English (United States) [ |
First Name FirstName

Last Name LastName

E-mail address Contact@School.com

it will be used as login name

School or institution name  SchoolName

Street address

Optional feld

Postal code

Optional fiekd

City/State City

Country Finland [=]

¥ 1 would like to receive Sanako news and product information to
the e-mail address specified above

™ I'would like to be contacted by Sanako representative

Save Cancel

11. You will receive your username and password to the email address provided during registration and
a link to the login page of the Sanako registration site. Follow the link to the login page to confirm
your registration and then log in to the Sanako registration site.
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12. In the Sanako registration site, select the Off-line activation tab and click Browse.
sanako-

Off-line activation

Valitse kieli | English (United States) [+]

Use this page ifyou have an offline requestfile for software license activation,

cancellation, reactivation or uninstall.

An ofHine activation request file may be produced ifthe Activation Tool does not
succeedin using the netwark connection for activationrelated operations.

* I you have the request file on a portable memory device, please make the file
available for this computer.

Click on the Browse command and use the dialog appearing to findthe file
requestile. As 500n as you have found and opened the file, ine senvice will

* Ifthe request was for getting an activation for your software, the system will initiate
a download process for the activation file

* Download and save the activation file, then take it back to your workstation and
initiate the license activation again to complete the ofi-ine activation process.

Read more about off-ine activation using our help page

Choose file:
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13. Locate and select the ‘license request file (.req)’ on the USB flash drive. The off-line activation tool
will now download a ‘license activation file (.xml)’. Save the ‘license activation file (.xml)’ onto

the USB flash drive
I'File Download u

Do you want to open or save this file?

<0’, Mame: ..._SAMAKO-BELES4FA_Activation_1107_a0ec3f.xml
= Type: XML Document, 1,00KE
From: registration.sanako.com

Open ][ Save ]E Cancel ]

i ] While files from the Intemet can be useful, some files can potentially
harm your computer. f you do not trust the source, do not open or
save thisfile. What's the risk?

Next, you need to go back to the offline computer where the Sanako software has been installed and
activate the license on the computer with the ‘license activation file (.xml)’ on your USB device.

Activation of Sanako license token
When you have downloaded a ‘license activation file (.xml)’ onto your USB flash drive, the final part of the
offline activation process is activating the license token on the offline computer.

14. Enter the USB flash drive onto the computer where Sanako software has been installed and open
the Sanako License Manager (Start — All Programs — Sanako — Licenses)
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Ready.
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16. The message informing you that the computer has no Internet connection appears again. Click NO
to continue with offline activation.

Message

The license activation service could not be reached.
Do you wish to try again 'Yes'? If not, choose 'No' to
activate off-line. Click 'Cancel to cancel process.

Cancel YES NO

17. The program will next ask you if you already have a ready license file.

Message
Can you provide generated license?

YES NO

Click YES and then locate and select the ‘license activation file (.xml)’ on the USB flash drive.

18. You have now completed the offline license activation. Store your installation ID number for later
use

I ) Activation was successful.
L ' 4 YourInstallationID is . Please, store this ID. You may need it later.
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